


































I would like to take this opportunity to thank all the shareholders for their trust and support 
that has made BDCOM one of the leading ICT companies of this nation. I would also like to 
acknowledge all colleagues in BDCOM for their effort and hard work in delivering robust ICT 
services across the country. The management team has been successful in guiding the company 
according to the vision of the shareholders. At BDCOM we remain committed in integrating 
ICT services to create a sustainable future for the coming generation. As it is in our ethos that 
in all circumstances ‘Progress is Possible’.

I want to thank you all from the bottom of my heart and pray all of us are blessed with good 
health.

 

Wahidul Haque Siddiqui
Chairman
BDCOM Online Ltd.
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Dear Shareholders,

I am happy to welcome you all to the 26th Annual General Meeting of BDCOM Online Ltd. 
On behalf of the Board of Directors, I thank you for joining us today. Your presence here is a 
testimony to your interest in and support for the company. Although I wish that we could have 
greeted each other in person, I am very pleased to be able to connect with you like this 
today.

The official brand tagline “Connecting Progress” is not just a distinctive motto! It’s a process; 
and we, here in BDCOM, have been consistently & decisively practicing this process for more 
than two decades. Today, we secure our place as one of the most reliable ICT Service 
Providers in the Country. As a recognition of our corporate practice, we just won another 
national level very prestigious award “ICMAB Best Corporate Award - 2021”.

We received this recognition because of our firm belief - “Progress is Possible with the Power 
of Working Together as Partners, Keeping Promises, and Inspiring through Innovation”. We 
always treat our valued clients and stakeholders as our partners and always keep our brand 
promises. PROGRESS would never have been POSSIBLE without the enormous support and 
tremendous inspiration from all our valued & delighted shareholders.

As I look back to 2021, I would like to express my deepest appreciation and gratitude to 
all our colleagues for delivering such a remarkable performance despite our challenging 
environment, from geopolitical uncertainty to the pandemic. Our frontline colleagues 
worked hard to ensure our country-wide operations with the safety of our people and 
communities at all times. As an essential service provider, I am proud of how they kept our 
operations running to play our part in driving society’s progress, making the way to Digital 
Bangladesh.

Review From The

Managing Director
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While our progress over the last 26 years has been consistent growth positive, the next 
question is 'where to from here'. The simple answer is, more of the same. We must continue 
to do the things that got us here: identify great opportunities; get the most from our existing 
service ecosystem; identify efficiency opportunities; and deliver our projects with utmost 
commitment.

The creation of the internet and its multi-faceted uses resulted in a major shift, The Fourth 
Industrial Revolution (4IR), which will change not only what we do, but also who we are. The 
advent of information and technology is bringing about major changes to how people live 
their lives and it's affecting the lives of the Bangladeshi people as well.

BDCOM is gearing up for the Fourth Industrial Revolution (4IR) along with the country. There 
are many challenges and opportunities for us as we embrace this major global movement 
which, if handled adroitly, could lead to major transformation, growth, and improvement.

Would like to extend our deepest thanks to all of you, our esteemed shareholders. Your trust 
makes everything possible for us and thanks to your continued support we are delivering 
continued record performance.

Also like to thank to our great people, established crisis management and technological 
expertise, we were able to keep most of our operations up and running, thereby, like to 
congratulate our colleagues and the Management Committee for these remarkable 
accomplishments. They led the company through challenging times while creating lasting 
value for our stakeholders.

In our daily work, we are guided by our strong commitment to our people and communities: 
being respectful, humble, thankful, transparent, and open to dialogue. That is how we 
create value for all our stakeholders across our business around the country, from our 
people and clients to our shareholders.

The company is now well positioned to continue creating value for all our stakeholders, 
despite the environment, which remains challenging. Our commitment to sustainability in every 
sense and our values will guide us on our way forward.

Thanking you once again for being with us all these years!!!

S M Golam Faruk Alamgir
Managing Director
BDCOM Online Ltd.
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Our Code of Conduct is based on our values and the purpose of these codes is to ensure that all the 
employees, managers and executives within BDCOM Online Ltd. act in accordance with these values 
and principals respecting the core value of the company. These codes are designed in a way as to 
give a clear perception about what is expected from the people inside the company. We are always 
committed to conduct our business in an ethical, legal and responsible way. 

The codes are as follows:

1. Legal Compliances
BDCOM Online Ltd. ensures that all its business actives adhere to all applicable National Legal 
requirement and are well maintained within the set policies by the Government. BDCOM also comply 
with the applicable anti bribery/anti-corruption rules and regulations in its business activities.

2. Confidentiality in Work
BDCOM works with multiple clients from multiple industries and it is very important to maintain 
confidentiality while dealing with sensitive issues within each company. BDCOM always ensures 
that client’s data and other information is well protected and are not disclosed to any third party. 
BDCOM achieved the trust of hundreds of clients with these strict rules of confidentiality in every 
deal.

3. Employee Participation
BDCOM Online Ltd. is always striving to move forward and value each employee as their contribution 
is what is driving the company ahead. The company encourages its employees to share ideas and 
knowledge with management as well as between themselves. This enables a great culture of idea 
sharing inside the company which brought forward many new business activities.

4. Health & Safety at Work
The company ensures that the workplace and its environment do not endanger the physical integrity 
or health of the employees. Training programs to reduce accidents and improving working conditions 
with additional safety gears is an ongoing process. Employees have access to drinking water, sanitary 
equipment social rooms, built and maintained in accordance with applicable legal requirements.

5. Work Environment
BDCOM ensure an exciting and progressive working environment for its employees which is free 
from all type of discriminations and harassments. The company ensures that all the employees acts 
professionally and refrain from frauds, dishonesty, deceit or any act that violates the core value 
of the company.

6. Restrictions on dealings in BDCOM shares by insiders
BDCOM has restricted trading of its shares by Sponsors/Directors, Employees and other insiders. 
The Securities Laws also impose restrictions on similar transactions. All the insiders are prohibited 
from trading in the Company’s shares, while in possession of unpublished price sensitive information 
in relation to the Company during prescribed restricted trading period. Sponsors/Directors and 
Employees are also restricted to notify their intention to trade in the BDCOM shares prior to 
initiating the same.
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Mr. Wahidul Haque Siddiqui
Wahidul Haque Siddiqui an eminent and visionary entrepreneur of this country. A native of 
Chittagong and raised in Dhaka, he completed his education from Adamjee Cantonment 
College and later on pursued his Bachelor’s degree in Commerce from the University of Dhaka.  

Wahidul Haque Siddiqui commenced his entrepreneurial career 1990 with buying house ‘Norban 
Fashion Ltd.’ In a few years time he garnered ample of expertise and knowledge about the 
Ready-Made Garments (RMG) sector and established two factories ‘Hornbill Apparels Ltd.’ and 
‘Norban Comtex Ltd.’ Mr. Siddiqui’s bold and strategic leadership made Norban, one of the leading 
RMG factories in Bangladesh. His knowledge on all the aspects of RMG is unparalleled.

Wahidul Haque Siddiqui being a visionary witnessed the emergence of ICT globally. He anticipated 
this change Bangladesh in late 1990s. Hence took the initiative of establishing one of the first ISP of 
this country BDCOM Online Ltd. in 1998. Under Mr. Siddiqui’s well steered direction BDCOM has 
won several accolades including the prestigious National award. He is currently serving as the 
Chairman of the board at BDCOM Online Ltd.

Mr. Siddiqui a serial entrepreneur has a strong presence in number of industries. He occupies 
position in the board of Norban Group, Daulatunnessa Equities Ltd., Asia Pacific General 
Insurance Company Ltd., and several others. His resourceful mindset and goodwill are appreciated 
at home and abroad.  He is actively associated with several charity organizations. 

Mrs. Qurrattul Ann Siddiqui
Mrs. Qurrattul Ann Siddiqui is one of the founding directors of BDCOM Online Ltd.  She has been 
actively associated with several business organizations. Mrs. Siddiqui born and raised in Dhaka 
completed her graduation from University of Dhaka.  

Mrs. Siddiqui holds a management position in Norban Group, a leading RMG conglomerate in the 
country. She has been involved in the creating new strategies and devises new business ideas. Her 
diversified knowledge and insight has helped BDCOM to flourish in the IT sector. As a mindful 
well-wisher and director, the company’s grave success has been the top of her priorities. 

She has an active presence in several social and charity organizations across the country. She runs 
a charitable school for underprivileged children in the capital. Her charitable appreciation is only 
one of her many insightful traits. 

Hornbill Apparel Ltd.
Hornbill Apparel Ltd. is the corporate sponsor and director of the company. They have been 
successfully engaged with apparel business in Bangladesh for a long period of time.
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Norban Fashion Ltd.
Norban Fashion Ltd. represented by Md. Shafiqul Alom (Sumon) has been successfully engaged with 
RMG sector for a long period of time.

Mr. Md. Khalid Hussain, FCA
Mr. Md. Khalid Hussain son of late Mohammed Hussain is a Chartered Accountant and a Fellow 
Member of the Institute of Chartered Accountants of Bangladesh. Mr. Hussain has more than 21 
years’ experience in dealing with various financial, operational and commercial matters in MNC 
and Local Corporate. Mr. Hussain hold various senior positions in MNC and renowned local 
conglomerate like New Zealand Dairy Board, Beximco Group, Esquire Group. Mr. Hussain did 
his CA Article ship from one of renowned CA Firm. Mr. Hussain has vast experience in dealing 
with Board Meeting in both public and private companies. 

Mr. S M Golam Faruk Alamgir
Mr. Alamgir has obtained his MBA degree in Marketing and is the Managing Director of 
BDCOM Online Ltd. The Commander in chief of BDCOM is well experienced in ICT Business and 
has been engaged with this sector for more than 32 years. He has participated in many local 
and international events, trainings and workshops.
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FINANCIAL HISTORY OF FIVE YEARS
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Particulars

Authorized Capital

Paid-up Capital

Tax holiday reserve

Retained Earnings

Shareholders’ equity

Current Liabilities

Deferred Tax Liabilities

Cash Dividend

Dividend (Stock)

Revenue from Sales and Services

Non-Operating Income

Cost of Sales & Service

Administrative & Marketing Expenses

Depreciation on fixed assets

Provision for Income Tax

Property Plant & Equipment

Long Term Security

Inventories

Advance, Deposits & Prepayment

Trade & Others Receivable

Cash & Cash Equivalent

Gross Profit

Net Profit after Tax

1,000,000

570,865

21,556

214,653

899,394

250,253

15,426

57,086

-

727,377

26,925

334,108

253,166

51,882

22,297

337,111

108,009

15,257

37,055

144,316

69,438

393,269

80,179

1,000,000

543,680

21,556

161,658

846,399

297,363

16,185

27,184

27,184

657,605

27,438

309,633

247,145

49,225

31,333

357,415

54,408

18,843

38,687

204,306

92,693

347,972

60,031

1,000,000

517,791

21,556

153,406

812,257

263,076

15,728

25,890

25,890

640,317

32,352

307,549

220,409

49,892

18,153

352,797

54,049

18,107

27,997

210,864

66,143

332,768

59,359

1,000,000

488,482

21,556

152,665

778,162

197,334

14,443

29,309

29,309

602,099

31,456

258,383

199,039

48,888

25,940

361,786

28,923

19,766

20,636

171,631

43,571

343,716

83,849

1,000,000

465,221

21,556

124,642

723,608

165,558

13,156

32,565

23,261

534,744

19,629

238,126

162,856

46,521

12,994

345,868

3,926

14,389

15,003

163,108

32,571

296,618

79,726

2021-2022 2020-2021

    

2018-20192020-2019 2017-2018

Figure in Thousand Taka
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Retained Earnings 

 124,642

 152,665
 153,406 

 161,658 

 214,653 

50,000 

100,000 

150,000 

250,000 

200,000 

2017-18 2018-19 2019-20 2020-21 2021-22

Am
ou

nt
 in

 '0
00

Financial Year

Revenue (Net of VAT)

534,744 

602,099 
640,317 657,605 

727,377 

2017-18 2018-19 2019-20 2020-21 2021-22

Am
ou

nt
 in

 '0
00

Financial Year

800,000 

700,000 

600,000 

500,000 

100,000 

200,000 

300,000 

400,000 

Financial Year

Operating Profit

80,191

92,418

58,116

47,682

84,461

2017-18 2018-19 2019-20 2020-21 2021-22
Am

ou
nt

 in
 '0

00

10,000

20,000

50,000

60,000

70,000

80,000

90,000

100,000

30,000

40,000

Net Profit After Tax

79,726 

83,849 

59,359 60,031 

80,179 

2017-18 2018-19 2019-20 2020-21 2021-22

Am
ou

nt
 in

 '0
00

Financial Year

30,000 

20,000 

10,000 

40,000 

50,000 

60,000 

70,000 

80,000 

90,000 

Non Operating Income

19,629

31,456 32,352
27,438 26,925

2017-18 2018-19 2019-20 2020-21 2021-22

Am
ou

nt
 in

 '0
00

Financial Year

5,000 

10,000 

15,000 

20,000 

25,000 

30,000 

35,000 

95,146 

110,712 

78,348 
73,668 

105,477 

Am
ou

nt
 in

 '0
00

Financial Year

Net Profit Before Tax 

20,000

40,000

60,000

80,000

100,000

120,000

2017-18 2018-19 2019-20 2020-21 2021-22

Graphical View of Selected Growth Indicators for the Last 5 Years 


















































































































































